QH Department
of Health

The power of Information:
Putting all of us in control of the health

and care information we need

Giles Wilmore, Director of Patient & Public Voice and Information,
NHS Commissioning Board Authority




the vision: people first QH Department
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* Joined up systems and shared data standards will facilitate and drive integration
within and between organisations and care settings to ensure that care is focused
around the person and their health and care needs. This is why the strategy spans the

NHS, public health and social care.

e Getting the right information to the right people at the right time — in a form they can
understand, engage with and contribute to — will help individuals take control of their
own care, improving self-management, shared decision making, and more informed

choices.

* Needs support and advocacy to help people in all
sectors of society to make meaningful use of it,

harnessing modern technology where that is helpful.
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* Information used to drive integrated care
across the entire health and social care sector

e Information regarded as a health and care service in its own right —
with appropriate support in using information available for those who need it, so that
information benefits everyone and helps reduce inequalities

A change in culture and mindset, in which our health and care professionals,
organisations and systems recognise that information in our own care records is
fundamentally about us - so it becomes normal for us to access our own records

* Information recorded once, at our first contact with professional staff,
and shared securely between those providing our care — supported by consistent use
of information standards that enable data to flow between systems whilst keeping our
confidential information safe and secure
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e Our electronic care records become the source for core information
used to improve our care, improve services and to inform research, etc. — reducing
bureaucratic data collections and enabling us to measure quality

* A culture of transparency
where access to high-quality, evidence-based information about services and the
quality of care held by Government and health and care services is openly and easily
available to us all

 An information-led culture where all health and care professionals take
responsibility for recording, sharing and using information to improve care

« The widespread use of modern technology
to make health and care services more convenient, accessible and efficient

 An information system built on innovative and integrated solutions and

local decision-making, within a framework of national standards that ensure
information can move freely, safely, and securely around the system
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with thanks to CHANGE for the images on this diagram
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1. Accessing your GP record
online will give you more control
over your care

4. You'll have less paperwork in
your life when your healthcare
letters are available online

7. You won't have to repeat yourself as
much when your information is shared
between health and care professionals

2. Booking appointments will
be quicker when you can do it
online

5. You'll know where to go for
health and care information when
there is one trusted website

8. You'll be confident that your
feedback is being listened to and
helping to improve services

3. You'll need fewer phone calls
when you can communicate with
professional teams electronically

6. Services will do more to offer you
support to use and understand
information if and when you need it.

9. You will have more information to
help you choose the best services
and treatments for you
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» A small number of actions will need to be led nationally, such as setting

common standards to allow information to flow effectively around the system.

 Government is committed to moving away from an approach where it expects
every organisation to use the same system, to one where it helps connect and
join up systems. Instead, this strategy signals the move towards a localist

approach —encouraging diversity and innovation at a local level.

* Many trusts have or will have patient administration systems from the national
programme. For those that have not been able to secure patient administration
systems from the national programme capital funds will be available in the

usual way for investment in IT from the Department of Health.




The information strategy says: QH Department
of Health

 The Department has established a partnership with Intellect Health — an
industry body representing 280 information service and technology firms of all
sizes — to provide crucial insights into the requirements for industry to play a
full part in supporting widespread innovation and development to help achieve

the Department’s information strategy.

» This includes work to develop the evidence base for simple patient and

professional ‘portals’.
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online version includes sections on
“what the strategy means for me” using
a wide range of case studies

Easy-read developed in partnership with
CHANGE, a learning disability
organisation

equality impact assessment co-
produced by the Department of Health
with 13 other organisations

extensive partnership working with
Intellect, Royal College of GPs and many
others

www.informationstrategy.dh.gov.uk
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