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About Intellect

Trade body representing the UK technology industry 
- Not-for-profit & tech neutral

Intellect’s mission:
- to make the UK good for tech
- to make tech good for UK plc 
- to make tech good for UK people

Over 850 company members 
- Of these 300 are involved in our Healthcare programme – operating across 

the entire health and care sector
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Joint plan with DH & NHS Commissioning Board



Joint plan with DH & NHS Commissioning Board
Emphasis on opening up the market for suppliers & customers:
- Procurement
- Standards & accreditation
- IG
- Innovation 

Collaborating on the Information Strategy
- Workshops and industry report for development of strategy
- Implementation work on actions now starting (online access, national 

infrastructure, portal technology etc)

Develop better relationships between industry and NHS
- NHS managers / NHS Confederation 
- Royal Colleges
- NHS CIOs & CCIOs





The Power of Information – industry views 
@ high level

- A better and stronger approach to policy

- Continued, mature, openness and collaboration a must

- Let’s not get too bogged down seeking “perfection before publication” – 
pragmatism and pace are key

- Our industry has huge experience – learn from it and use it

- Make sure this Strategy genuinely covers and adds value to ALL aspects of 
Health and Care; public, private, third sector – commissioners, providers, 
patients and the public - information, systems, health and care devices

- Make sure the market is vibrant; particularly bringing the visibility of SMEs to the 
sector as a whole

- Treat information, and its supporting technologies, as a core service – and core 
business - and not an optional extra



The Power of Information – industry views 
the specifics



The Power of Information – industry views 
the specifics
Recommendation for National Infrastructure:
- Upgrade services; Simplify the compliance regime; Enforce core minimum standards

Recommendation for Interoperability:
- Minimum interoperability standards defined by the ISB working with industry & enforced by 

the NHS CB

Recommendation for Open Interface Standards:
- Exposing information in systems to allow third party vendors to build innovative applications 

with a reference interface published by NHS CB

Recommendation for Digital Identity:
- A system-wide approach to digital identity, with flexibility in national infrastructure service to 

support diverse implementations for organisations (e.g. not just smart cards)



The Power of Information – industry views 
the specifics
Recommendation for Electronic Records:
- Not just focus on GP records access for patients – work on all records access + 

transactional services
- ties into the need for open interfaces to allow record storage holders to share 

information across settings and presented to patients

Recommendation for incentives, culture change and engagement:
- The role of the centre is to stimulate the market with leadership, clear guidance 

and a direction
- Identify what areas can be tied into existing levers and where new ones need to 

be developed
- Set a clear business purpose for the technology and an owner for it

More recommendations in our paper...



Next steps

- Intellect working with DH and NHS CB on taking forward strategy and our joint 
plan

- Continued openness, engagement and feedback from community



Thank you

W: www.intellectuk.org/healthcare
E: healthcare@intellectuk.org
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