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£10 billion on informatics over 10 years



25 million households in UK

£300 per year on 
phones, PCs and broadband

What did citizens spend over the same period?
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Patient Organisations

CQC and Monitor

GP Consortia

HealthWatch, H&W Boards

National government, and  MPs

Automatic notification 

Comment from patient 

Conversations on Patient Opinion.

Service 

 
improvement





So how does the £75 billion help commissioning?
•Patients are already talking and engaging. 

95% of this activity has no connection with NHS

•It is the NHS that is ‘hard to reach’

•This is about conversation as much as data

•Finding ‘people like me’ and getting organised is easy

•Unlocking the potential – and avoiding the risks – is 
the key to 21st century health care









Look at the wave, not the boat



Thank You

Paul Hodgkin
paul.hodgkin@patientopinion.org.uk

mailto:paul.hodgkin@patientopinion.org.uk


Using transparency to drive cultural change

Organisations 
displayed here 
can include trusts, 
CCGs, HW and 
CQC



Number
of people
using a 
service 

Indifferent

 

Concerned      

 

Passionate
Low

 

strength of feeling             High

Known/Complaints

Thoughtfully passionate people
(who it now costs little to identify)

© Patient Opinion

The ‘thoughtfully passionate’© are key to improving services but until now 
have been hard to identify. These patients and carers want

 

to help improve 
Services. Platforms like Patient Opinion dramatically reduce the

 

cost of finding them
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