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Empowerment

* Modern and conveni
and exchanging informatio

e ‘Ownership’ of records

— Access
— Control over usage
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What the Strategy Says

e Short term - 3 year - focusing on
GP Practices:

— Booking and cancelling appointments

— Ordering repeat medications

— Viewing test results

— On-line communication with health professionals
Full online access to GP records by 2015

. Long term — More of the same

Development of agreed framework and standards - to allow innovative market
solutions

— 'Single sign-on’ identity management - in concert with Government’s ‘Citizen ID’
developments

— Interactive services for specific conditions - eg renal
— etc ...




the vision: modern convenient information
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1. Accessing your GP record
online will give you more control
over your care

4. You'll have less paperwork in
your life when your healthcare
letters are available online

7. You won't have to repeat yourself
when your information is shared
between health and care professionals

2. Booking appointments will
be quicker when you can do it
online

5. You'll know where to go for
health and care information when
there is one trusted website

8. You'll be confident that your
feedback is being listened to and
helping to improve services

3. You'll need fewer phone calls
when you can communicate with
professional teams electronically

6. Services will do more to offer you
support to use and understand
information if and when you need it.

9. You will have more information to
help you choose the best services
and treatments for you
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Health & Wellness

O Wellness Programs
O Ongoing Conditions
® My Health Manager

O Tour Our Facilities

Connect to Good Health 24/7

Think of My Health Manager® as your personal assistant, always ready to help you
connect with your personal doctor, make appointments, review your records and test
results, check on prescriptions, order refills and update yvour profile.

What's more, in My Health Manager, yvou can ackt for a family member who may need
your help.

My appointments
Schedule, cancel and review upcoming or past visits. Set an appointment reminder.
Very convenient.

My messages

Email vour doctor’s office securely. Ask questions. Get guidance. Connect with nurses
for advice. Check in with Member Services and our Web Manager. Geek out. It's
healthy.

My health plan manager
Get health plan details, download forms and more.

My doctor
Review online bios for all our physicians and choose or change vours. Start connecting
wia email. You can do this for a family member as well.

My medical records
Check out records, x-rays, test results, and immunizations for vourself or a family

5 Printer frigndly

Choose a Pla

Call Us

Get help over the phor
with a Federal Employ:
Health Benefits Specia

1-877-904-00106

If you're an existing
member, call member
services.

Free Healt

Living Gui

Get yours today!
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Access to Records 1

* One of the key goals of the
Information Strategy Is people
accessing their records

—Endorsed by NHS Future Forum -

“people should feel they own their
records”




@ Department
of Health

Access to Records 2

None of this requires new databases or development of
existing systems - more about assembling and presenting
Information from existing systems

A lot happening anyway, here and around the World

Major benefits for people with long term conditions and
their carers

More ‘space’ for face-to-face encounters for people who
really need it

RCGP guidance in development deals with consent and
security - also ‘sensitive’ information protocols

Technical and cultural challenges remain
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Over 1 year, experience with circa 100 patients at one
practice saved:

240+ telephone calls

112 appointments with a GP

47 appointments with a nurse

21 appointments with a health care assistant
27 appointments with another professional
Total Savings per patient circa £20

Savings if 30% of patients in one GP Practice accessed
records over 12 months £60,000+

Savings if 25% of 60 million patients accessed records over
12 months £300,000,000
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Control of usage 1

Ownership implies control but...... there are
limits

 Citizens cannot control the content of the
records made about the care they receive

* They cannot control the media on which
records are stored

* \We need to establish just what control they
should be able to exert over how the
Information in records Is used.
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The NHS Futures Forum proposed that
there should be a ‘deal’ or ‘contract’ with
citizens and the Government:

« Asked Dame Fiona Caldicott to look at the
current arrangments

« Committed to consulting on an amendment
to the NHS Constitution to seek views on
the appropriate level of control
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Aim:
To make recommendations to the
Secretary of State for Health on:

How to achieve a better balance

between protecting and sharing

confidential personal information.
Process:

* Independent panel of experts chaired
by Dame Fiona Caldicott conducting
a review of information governance.

« Evidence being collected from
interested parties around key themes
to inform the report
&recommendations.

Please submit evidence to
fiona.caldicott@dh.gsi.gov.uk
Timings :
* Publication of report : Spring 2013
www. Caldicott?2.dh.gov.uk
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